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Ahelp desk is an information and assistance resource that has several functions.It provides the users a central point to receive help on various issues.The help desk enables tracking user requests with a unique ticket number. The help desk
software can often be an extremely beneficial tool when used to find, analyze, and eliminate common problems in an organization's environment.
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The Finance and Accounts Management module of ERP system provides a robust system which is a step beyond the back office approach - a shift in paradigm from operational to strategic. ft will help in:

Better planning and dramatic improvement in coordination of operations with reduced paperwork.
Accurate information tracking, quicker data entry and retrieval.

Reduced time and effort for maintaining accounts.

Automation of payables and receivables and on-line management of accounts.
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Welcome to
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Human Resource Management Solution

The Human Resource Management Solution (HRMS) module of ERP Solution aims to manage employee information and
improve the effectiveness of HR function of an organisation. The objectives of the HRMS module are: To manage recruitment
of workforce and track developments related to employees. To improve human resources planning and utilisation. To
generate reports on employee details within specified period.
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Payroll Management Solution

The Payroll module of ERP Solution aims to Account all the data related to Payroll Process.lts primary Objectives are to
Compute Salary Processing,Manage Statutory Deductions such as IT, PF, PT, ESIC, LWF, TDS,Carry out Full and Final
Settiement of resigned employees, Manage Savings data declared by employee, Manage recovery of Loans and Advances,
Generate Statutory Reports like Form 16, Form 12BA Post Salary JV to FnA System for actual Salary payment
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