Administration Module

1. Helpdesk (Link - https://g01.tcsion.com/SMBPortal/home | Helpdesk Module )

Description : Complaints registered from colleges (on behalf of students) and
university SPOC for necessary corrections and grievances.
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3 | Help Desk
Ahelp desk is an information and assistance resource that has several functions.It provides the users a central peint to receive help on various issues.The help desk enables tracking user requests with a unique ticket number.The help desk
software can often be an extremely beneficial teel when used fe find, analyze, and eliminate common problems in an organization's environment.
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Administration Module

2. HRMS (https://g01.tcsion.com/SMBPortal/home | HRMS Solution Module )

Description : Human resource management system (administrative part)
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Human Resource lManagement Solution

The Human Resource Management Solution (HRMS) module of ERP Solution aims to manage employee information and
improve the effectiveness of HR function of an organisation. The objectives of the HRMS module are: To manage recruitment
of workforce and frack developments related to employees. To improve human resources planning and utilisation. To
generate reports on employee details within specified period.
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