
Administration Module

1. Helpdesk (Link - https://g01.tcsion.com/SMBPortal/home | Helpdesk Module )

Description : Complaints registered from colleges (on behalf of students) and

university SPOC for necessary corrections and grievances.
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Administration Module

2. HRMS (https://g01.tcsion.com/SMBPortal/home | HRMS Solution Module )

Description : Human resource management system (administrative part)
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